
VIOLENCEANDDAMAGETO PROPERTY

The Hotline was originally establishedto
assistPalestinianresidentsof the
territories who sufferedbodily injuries asa
result of violence on the part of security
force personneland Israeli civilians.
Reality alteredthe Hotline's main
emphasis,sincemostof the incoming
complaints dealt with violations of the
rights of residentsof the territories, rather
thanpersonalinjury anddamageto
possessions.Nevertheless,the Hotline has
received,over thecourseof threeyears,354
complaintsof physical violence, which, in
someseverecases,resultedin death. The
Hotline hasalso received218 complaintsof
propertydamage.

IDF Brutality

Many of the complaints relate to brutal
behaviorby soldiersagainstresidents,or to
humiliating and insulting treatment. On
the aftemoonof January16, 1990, 'A.S.

left his housein Qalandiafor the nearby
bus station. He relatesthat six or seven
soldierswho werestandingnearbyasked
him for his identity card and told him to
get into the ambulancethat waswith them.
Whenhe askedwhy, the soldierspushed
him into the vehicle. Threeof the soldiers
beganto hit him, slappinghis faceand
head. After approximatelyfive minutes,
the soldiersreleasedhim, returnedhis
identity card, and said: "1f we thought that
you had thrown stones,we would have
screwedyou."

The following day, 'A.S. approachedthe
Hotline, which referred the complaint to
the Legal Advocateof the Central
Commandand to the Staff Complaints
Officer in theJudeaandSamariaCivil
Administration. In September1990, eight
monthsafter the complaint was filed, the
Legal Advocateof the CentralCommand

1. A Military Police/CID file hasbeen
opened.

2. The soldiersinvolved in the beating
havenot beenlocated,but the soldier
whodrovethe ambulancehasbeen
located,andhe testified that, indeed,
during the aforementionedevent, an
Arab wasput into the commandcar.

3. The file was closedwithout additional
stepsbeingtaken,but sincethecomplainants'versionwasverified in
part, thereis a basisfor believing that
it is reliable, anda copywas therefore
transferred,uponmy recommendation,
to the Staff ComplaintsOfficer so that
he could considerthe questionof
reparationsfor the complainant.

The Staff ComplaintsOfficer wrote in the
responsethat therewere no physical
injuries andthereforepaymentof
reparationswas not in order.

TheHotline tumed to an appealscommittee
andpointedout that the requestfor
reparationswasnot only for medical
damagesincurred, but also for insult,
inconvenience,andhumiliation.

In its last session,on May 29, 1991, the
appealscommitteeresolvedto reject the
September1991 decision,andrequestedthat
the complainantsubmit amedical opinion
within 14 days,without which he would
not receivecompensation.

The abovesituation,which is hardly
unusual,raisesmany questions. It is not
clear, for example,how it could be that the
soldierswerenot locatedif indeedthe
ambulancedriver, who was a witnessto the
incident, was located. And if 'A.S.'s story
wasfound to be true asthe Legal Advocate
of the CentralCommandadmits in his

responded:



letter, why was the file closedwithout a
further investigation?

The Hotline's responseto complaintsof
violenceanddamageto propertydiffers
from the responseto other typesof
complaints. While other complaintsare
processedin order to solvethe problemby
locating a prisoner,having an identity card
returned, obtaining an exit permit, etc., the
Hotline handlescasesof violenceby
submitting a complaint to the authorities,
bringing to trial thoseaccusedof assault,
anddemandingthat they compensate
victims. In contrastto other typesof
complaints, the processingof complaintsof
violenceanddamageto propertyrarely ends
in success,i.e. bringing the accusedto trial
andcompensatingvictims. at shouldbe
statedthat many of thosewho approachthe
Hotline refuseto acceptcompensations
from Israel.) In only 13 casesof violence
(lessthan4%), andin only 17 cases(less
than8%) of propertydamage,did the
processendsuccessfully.

Individuals and Authorities
Involved in Complaints o1

Vioience and Property Damage
Submitted to the Hotline

Theauthority Violence Property

Brutality by Border Police

OnJune18, 1989, at 11:15 p.m., three
residentsof EastJerusalemdepartedfrom a
friends'housein Wadi Joz. They claim that
when theywere aboutto entertheir cars, a
borderpolicejeepcontainingthreeborder
police, aswell asa regularpoliceman
passedby. Theborderpolice officers
instructedthe three to identify themselves,
andbeganto interrogatethem. After
severalminutes,they askedthe three to
undress.They refused. Theborderpolice
beganto beatandkick them, andforced
them to undress. After undressingthem
entirely, the borderpolice orderedthem to
repeatedlysit down andstandup; when
theydid not obey, theywerebeaten.
During the incident, the police cursedand
tauntedthem. The regularpolicemanstood
by the jeepduring the event. He did not
activelyparticipatein the violence, but he
did not preventthe othersfrom acting,
either.

The following day, the threeapproachedthe
Hotline and, accompaniedby aHotline
representative,submitteda complaint to
the police. At the sametime, the Hotline
sentthe detailsof the event to the public
complaintsofficer of the border police.

In January1991, ayear andahalf after the
incident, the JerusalemDistrict Attomey
pressedchargesagainsttwo of the border
police involved in the incident. The
charges: attackunderaggravated
circumstances,andabusingthe power of
their position.

SuperintendentElinoar Mazuz, Public
ComplaintsOfficer in the Inspector-
General'sOffice, told us that: "As stated
in the report, in this case,chargeswere
pressedagainstthepolicemeninvolved in
the incident. This fact illustrates the
seriousattitudeof the police towards
complaints,andthe high quality of the
investigation. The handlingof this file was
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protracteddue to requirementsof the investigation."~6

16 LetterFromSuperintendentElinoarMazuz,PublicComplaintsOfficer,PoliceInspector-General's
Officeto B'Tselem,August1, 1991

VICTIMS OF HOSTILE ACTS

Approximatelyoneyearagoit becameapparentto theHotlinethattheCompensation
Law for Victims of HostileActs, 1971, doesnot applyto residentsof theterritories
who areinjuredby hostileacts. Thelaw, whichensuresreparationsfor "victims"
injuredin hostileactsdirectedagainstIsrael,defines"victims" asIsraelicitizensor
residents,personswhoenterIsraelona visa,or personswhoenterIsraelandare
exemptfrom obtainingavisaor permit.

It transpiresthattheonly peoplewhoenterIsraelwhoareexcludedfrom the
definition areresidentsof theterritoriesstayingin Israel. Thismeansthataresident
of theterritorieswho is injuredin ahostileactagainstIsrael(e.g. aScudattack)does
not qualify asa "victim" andaccordinglyisnot entitledto reparations,including
hospitalizationcosts. All otherindividuals(anIsraelicitizen, tourist,or temporary
resident)arelegallyentitledto reparationsfor injuriesincurredin hostileacts.

TheHotlineandtheAssociationfor Civil Rightsin Israelrequestedfrom theMime
Minister theMinisterof Justicethatthelawbeamendedto includeresidentsof the
territories. Therequeststated:

An innocentresidentof theterritorieswho is injuredasaresultof hostileactsin Israel
is noteligible for anyreparations,while anyotherpersonis eligiblefor reparationsfor
aninjury in thesameincident. Thissituation,in whichapersonis discriminated
againstonly becauseof hisplaceof residenceandhisnationality,is unacceptable.

In his responseto theDirectorof theHotline,JusticeMinisterDanMeridorwrotethat
hewaslooking into thematter. To this date,almostoneyearlater,no actionhasbeen
takentowardchangingthe law.
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